Clinton Police Department
P.O. Box 986
Clinton, North Carolina 28329-0199
910-592-3105

Clinton Police Department’s Policy on Citizen Compliments/Complaints
The Clinton Police Department is made up of professional men and women
dedicated to the service of citizens in our community. The Department has an
excellent service record and hopes that your contact with our employees is
positive. If you have a compliment for commendable service, we would like to
hear about it.
It is the policy of the Clinton Police Department to establish an internal
investigation policy to address citizen complaints which provides a
comprehensive and fair process for the community and the employee. The
Department will vigorously and thoroughly investigate all complaints against its
employees in accordance with established policies and procedures, as well as
state and federal laws and regulations.
Any person, regardless of age, sex, or nationality who witnesses or has direct
knowledge of police misconduct may file a complaint. Complaints should be
made when a person is a witness or are subject to behavior by any employee
which is contrary to Police Department/City of Clinton policy, in violation of
state or federal law, or involves the use of excessive force, or involves
discourteous or abusive treatment.
Citizen complaint investigations are the responsibility of the Internal Affairs
section of the Clinton Police. In most cases, the supervisor of the employee
would conduct the investigation and report the incident to the Chief of Police. In
more serious cases, the investigation will be conducted by the Internal Affairs
section.
Citizens making complaints will receive written notification of the acceptance of
the complaint. Anonymous complaints will be accepted. At the conclusion of the
investigation, the Department will assign one of the falling dispositions to the
complaint:
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Sustained- The employee committed all or part of the alleged act.
Not Sustained-The investigation produced information insufficient
to prove or disprove the allegation.
Exonerated- The employee committed all or part of the alleged act;
however the act was justified lawful and proper.
Unfounded- The employee did not commit the alleged act.
If a complaint is sustained, disciplinary action is taken which consists of one or
more of the following progressive measures:
Training- Remedial training to correct or improve performance.

Counseling/Warning- A written form of discipline to assist in
problem solving which may be preventative or corrective in nature.
Reprimand- A written form of discipline used in cases where an
offense has been committed which requires a more serious
disciplinary action than a counseling notice.
Suspension- The employee is suspended from duty without pay.

Demotion- The employee is reduced in rank and pay.
Termination- The employee is discharged from his duties as a
Clinton Police Officer.
Disciplinary action of an employee is not subject to public disclosure without a court order
due to the personnel laws described in North Carolina General Statute 126-24. You will be
advised of the completion of the investigation, but not the findings.

Complaints or Compliments can be made by contacting the Internal Affairs
Section Monday-Friday from 8 am to 5 pm:

The Perfect Place to Serve

Clinton Police Department
P.O. Box 986
Clinton, North Carolina 28329-0199
910-592-3105

Assistant Chief Anthony Davis (IA Commander) 910-592-3105 extension 3029
adavis@cityofclintonnc.com
Lt. Stokes McKoy (Services Commander) 910-592-3105 extension 3036
smckoy@cityofclintonnc.com
Lt. Robbie King (Operations Commander) 910-592-3105 extension 3033
rking@cityofclintonnc.com
Lt. Adrian Mathews(Administrative Commander) 910-592-3105 extension 3044
amathews@cityofclintonnc.com
Or
Duty Supervisor 910-592-1151 (Available 24 hours a day)
Sincerely,

Donald Edwards
Donald Edwards
Chief of Police
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