


The City of Clinton       
Department of Public 
Works and Utilities is 
pleased to present to you 
the 2017 Annual Drinking 
Water Quality Report. 
The Federal                 
Environmental Protection 
Agency (EPA) sets forth 
the National Primary 
Drinking Water           
Regulations under the 
Safe Drinking Water Act. 
These regulations limit 
amounts of specific    
contaminants or           
pollutants in our drinking 
water, and they ensure 
the quality of public water 
supplies. In addition, the 
State of North Carolina 
regulates our drinking  
water via the Department 
of Environmental Quality 
(NCDEQ), Public Water 

Supply Section, ñRules 
Governing Public Water 
Supplies.ò Year round, 
City of Clinton Water  
Utilities employees are 
working to provide its  
citizens with drinking   
water that not only meets 
but exceeds federal and 
state requirements. This 
report summarizes the 
Cityôs water supply    
quality by providing you 
with details regarding the 
source of your water  
supply, what that water 
supply contains, and how 
your water compares to 
standards set by         
regulatory agencies. As a 
community, we strive to 
meet the challenges to 
continually improve the 
water treatment process, 
protect our water         

resources, and to educate 
ourselves and you, our 
customers, in best      
management practices.  

The water that is 
used by our system is 
drawn from wells  
supplied by the Upper 
Cape Fear and Black 
Creek Aquifers.     
Approximately      
seventy-five (75)   
percent of the Cityôs 
water is drawn from 
six (6) wells, and this  
water is then treated 
at our Parsons-
Anders Water    
Treatment Facility. 
We also supplement 

our water production 
with four (4) additional 
wells that are treated 
on site, and feed   
directly into the     
system. The City is in 
the process of       
expanding our water 
capacity with         
additional wells and a 
treatment plant      
expansion. This is on 
track to be completed 
and in service by the 
end of 2018. 
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Our Communityõs Water Source  

We are committed to 

ensuring the quality 

of your water and to 

providing you with 

this information. 

Should you have any 

questions about this 

report or concerning 

your water, please 

contact the Public 

Works & Utilities De-

partment at (910)299-

4905.  We want our 

valued customers to 

be informed about 

their water utility.  
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In order to ensure that tap 

water is safe to drink, the 

EPA prescribes regulations 

which limit the amount of 

certain contaminants in 

water  provided by public 

water systems. The      

Federal Food and Drug              

Administration (FDA)  

establishes the limits that 

regulate contaminants in 

bottled water, which must 

provide the same           

protection for public 

health. 

Why Do We Treat Our Water?   

Sources of drinking water 
(both tap water and bottled 
water) include rivers, lakes, 
streams, ponds, reservoirs, 
springs, and wells. As    
water travels over the    
surface of the land or 
through the ground, it    
dissolves naturally-
occurring minerals and, in 
some  cases, radioactive         
material, and can pick up 
substances resulting from 
the presence of animals or 
from human activity.    
Contaminants that may be 
present in untreated source 
water include: 
 

Microbial Contaminants, 
such as viruses and 
bacteria, which may 
come from sewage 
treatment plants, septic 
systems, agricultural 
livestock operations, 
and wildlife. 

Inorganic Contaminants, 
such as salts and     
metals, which can be 
naturally-occurring or 
result from urban storm 
water runoff, industrial 
or domestic wastewater              
discharges, oil and gas 
production, mining, or 
farming. 

 

Pesticides and Herbicides, 
which may come from a 
variety of sources such as 
agriculture, urban storm 
water runoff, and          
residential uses;  

Organic Chemical             
Contaminants, including 
synthetic and volatile   
organic chemicals. These 
are  by-products of       
industrial processes and 
petroleum production, and 
can also come from gas 
stations, urban storm   
water runoff, and septic 
systems. 

Radioactive Contaminants, 
which can be naturally-
occurring or be the result 
of oil and gas production 
and mining activities. 

In order to ensure that 
tap water is safe to 
drink, the EPA          
prescribes regulations 
which limit the amount 
of certain contaminants 
in water provided by 
public water systems. 
The Federal Food and 
Drug Administration 
(FDA) establishes the 
limits that regulate   
contaminants in bottled 
water, which must    
provide the same     
protection for public 
health. 

Impurities That May Be Present in Untreated Water  

What the EPA Wants You to Know 

Drinking water, including 
bottled water, may         
reasonably be expected to 
contain at least small 
amounts of some           
contaminants. The       
presence of contaminants 
does not necessarily      
indicate that water poses a 
health risk. More            
information about          
contaminants and potential 
health effects can be     
obtained by calling the   
Environmental Protection 
Agency's Safe Drinking 
Water Hotline at               
(800) 426-4791. 
 

Some people may be more 
vulnerable to contaminants 
in drinking water than the 
general population.        
Immuno-compromised   
persons such as persons 
with cancer undergoing 
chemotherapy, persons 
who have undergone organ 
transplants, people with 
HIV/AIDS or other immune 

system disorders, some 
elderly, and infants can be 
particularly at risk from   
infections. These people 
should seek advice about 
drinking water from their 
health care providers. 
EPA/CDC guidelines on 
appropriate means to    
lessen the risk of infection 
by Cryptosporidium and 
other microbial               
contaminants are available 
from the Safe Drinking   
Water Hotline at               
(800) 426-4791. 
 

If present, elevated levels 
of lead can cause serious 
health problems, especially 
for pregnant women and 
young children.  Lead in 
drinking water is primarily 
from materials and       
components associated 
with service lines and home 
plumbing.  The City of   
Clinton is responsible for 
providing high quality  

drinking water, but 
cannot control the 
variety of materials 
used in plumbing 
components.  When 
your water has been 
sitting for several 
hours, you can minimize 
the potential for lead      
exposure by flushing your 
tap for 30 seconds to 2 
minutes before using water 
for drinking or cooking. If 
you are concerned about 
lead in your water, you may 
wish to have your water 
tested. Information on lead 
in drinking water, testing 
methods, and steps you 
can take to minimize      
exposure is available from 
the Safe Drinking Water 
Hotline at (800) 426-4791, 
or at 
http://www.epa.gov/safewat
er/lead. 

http://www.epa.gov/safewater/lead
http://www.epa.gov/safewater/lead


greater than the    
Federal or State   
specified limit, the   
water is below the limit 
at which any health 
risk is expected.  
Please refer to the 
Glossary of Terms for 
an explanation of the  
limits determinations.  

For certain             
contaminants, the EPA 
and the State require 
us to monitor less than 
once per year. This is 
because the           
concentrations of 
these contaminants 
are not expected to 

     
In accordance with   
Federal and State laws, 
the City of Clinton Water 
Utilities employees    
routinely monitor for over 
150 contaminants in your 
drinking water. The    
tables included in this 
report list all the drinking 
water contaminants that 
were detected in the last 
round of sampling for 
each particular contami-
nant group. Please note 
that detection of any         
particular contaminant 
alone is not an           
indication that your water 
poses a health risk.    
Unless a contaminant is  

vary significantly from year 
to year.  Unless           
otherwise noted, the  
data presented in the 
tables are from testing 
done January 1 through 
December 31, 2017. 
Some of the data, though 
representative of the    
water quality, is more than 
one year old due to the 
monitoring frequency    
requirements. For the  
calendar year of 2017, 
the City of Clinton water 
quality met or surpassed 
all primary Federal and 
State water quality 
standards. 

Our Water Quality 

Glossary of Terms: 

 Action Level (AL):  The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a  
water system must follow.  

Locational Running Annual Average (LRAA) ï The average of sample analytical results for samples taken at a particular       
monitoring location during the previous four calendar quarters under the Stage 2 Disinfectants and Disinfection Byproducts Rule.  

Maximum Residual Disinfection Level Goal (MRDLG):  The level of a drinking water disinfectant below which there is no known 
or expected risk to health.  MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.  

Maximum Residual Disinfection Level (MRDL):  The highest level of a disinfectant allowed in drinking water. There is convincing 

evidence that addition of a disinfectant is necessary for control of microbial contaminants. 

Maximum Contaminant Level (MCL):  The highest level of a contaminant that is allowed in drinking water.  MCLs are set as close 
to the MCLGs as feasible using the best available treatment technology. MCLs are set at very stringent levels. To understand the 
possible health effects described for many regulated constituents, a person would have to drink 2 liters of water every day at the 
MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.  

Maximum Contaminant Level Goal (MCLG):  The level of a contaminant in drinking water below which there is no known or    
expected risk to health.  MCLGs allow for a margin of safety.  

Not Applicable (NA):  Information not applicable/not required for that particular water system or for that particular rule.  

Non-Detects (ND):  Laboratory analysis indicates that the contaminant is not present at the level of detection set for the particular 

methodology used. 

Parts per million (ppm) or Milligrams per liter (mg/L):  One part per million corresponds to one minute in two years or a single 
penny in $10,000.  

Parts per billion (ppb) or Micrograms per liter (ug/L):  One part per billion corresponds to one minute in 2,000 years, or a single 
penny in $10,000,000.  

Picocuries per liter (pCi/L):  Picocuries per liter is a measure of the radioactivity in water.  
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Unregulated Contaminants  

The City of Clinton    

participated in the      

Unregulated            

Contaminant Monitoring 

Rule 3 (UCMR3), List 1 

testing in 2015.          

Unregulated             

contaminants are those 

for which the EPA has 

not established drinking 

water standards.  The 

purpose of unregulated 

contaminant monitoring 

is to assist the EPA in 

determining the         

occurrence of            

unregulated              

contaminants in drinking 

water and whether    

future regulations are 

warranted. The UCMR3 

List 1 is comprised of 

twenty-one (21)         

additional contaminants 

for which the City    

monitored during the 

calendar year 2015. 

Monitoring was         

conducted during winter 

and summer months 

and was performed at 

ten (10) sites throughout 

the City. Of the 21    

contaminants tested, 

nineteen (19) were    

below detectable levels. 

Two (2) of the           

contaminants were in 

the detectable 

range. Data for the 

2 detected        

contaminants are 

listed in the table 

below.   
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Other Miscellaneous Water Characteristics 

The North Carolina Public    

Water Supply Section requires 

monitoring for other             

miscellaneous contaminants, 

some for which the EPA has 

set national secondary drinking 

water standards (SMCLs)     

because they may cause     

cosmetic effects or aesthetic 

effects (such as taste, odor, 

and/or color) in drinking water. 

The contaminants with SMCLs 

normally do not have any 

health effects and normally do 

not affect the safety of your 

water. While the state requires 

the City to monitor for this 

group of secondary            

contaminants only every three 

(3) years, the City monitors for 

them annually to ensure the 

quality of your water. All          

detected secondary               

contaminants that were detected 

in 2017 are listed in the table  

below. 

 

5#-2α ,ÉÓÔ ί #ÏÎÔÁÍÉÎÁÎÔÓ 

#/.4!-).!.4 !6%2!'%ȟ ÐÐÂ 2!.'%ȟ ÐÐÂ 

3ÔÒÏÎÔÉÕÍ βγȢΪ ίγȢέ ÔÏ ΫΫέȢα 

(ÅØÁÖÁÌÅÎÔ     
#ÈÒÏÍÉÕÍ 

ΪȢΪέή ΪȢΪέΪ ÔÏ ΪȢΪήΫ 

0ÁÇÅ ΰ                                         άΪΫί #ÉÔÙ ÏÆ #ÌÉÎÔÏÎ 0ÁÇÅ ί                                         άΪΫα #ÉÔÙ ÏÆ #ÌÉÎÔÏÎ 7ÁÔÅÒ 1ÕÁÌÉÔÙ 2ÅÐÏÒÔ 

$ÉÄ ÙÏÕ ËÎÏ×ȩȢȢȢ ,ÅÁÄ ×ÁÓ  

ÂÁÎÎÅÄ ÆÏÒ ÕÓÅ ÉÎ ÄÒÉÎËÉÎÇ  

×ÁÔÅÒ ÐÉÐÅÓ ÉÎ ÔÈÅ 5ÎÉÔÅÄ 3ÔÁÔÅÓ 

ÂÙ ÁÎ ÁÍÅÎÄÍÅÎÔ ÔÏ ÔÈÅ 3ÁÆÅ 

$ÒÉÎËÉÎÇ 7ÁÔÅÒ !ÃÔ ÉÎ ίηζδȢ  



Help Protect Your Source Water!    
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Protection of drinking water 

is everyoneôs responsibility. 

While the City of Clinton   

utilizes underground wells 

for our source water rather 

than surface water (lakes or 

rivers), those wells are    

supplied ultimately by river 

aquifers. The more we     

protect our surface waters, 

the more our source water 

wells are protected. The City 

of Clinton has implemented 

several water protection ac-

tions, and is working to     

implement further actions in 

the coming year. Currently, 

the City offers household 

hazardous waste disposal 

days to that citizens may  

responsibly dispose of      

unwanted hazardous       

materials from their homes. 

City personnel are           

participating in public       

outreach opportunities to  

educate its citizens           

regarding stormwater      

contamination and ways to 

protect our rivers and 

streams. City personnel are 

also conducting drainage 

ditch and wetland clean-ups 

in some of the most litter-

impacted areas of the City.  

What can you do now to 

help protect your source  

water?  

You can help protect our         

communityôs source water in    

several ways: dispose of 

chemicals properly; take used 

motor oil to a recycling center; 

recycle used cooking oil using 

the Cityôs cooking oil recycling 

program; donôt overuse      

pesticides or fertilizers; return 

unused medications to your 

pharmacy or to the Clinton  

Police Departmentôs Medicine 

Drop. Do not flush medicines 

or dump them in waterways;        

participate in the Cityôs   

household hazardous waste 

day; prepare a presentation 

about your watershed for a 

school or civic organization; 

volunteer for the Cityôs Keep 

America Beautiful  upcoming 

programs, or another clean-up 

opportunity in our community. 

For additional information on                  

volunteering, dates of 

household hazardous 

waste days, assistance 

with  presentations, or 

any additional questions 

you may have regarding 

source water protection, 

please contact the Cityôs 

Environmental Programs 

Manager at (910) 299-

4912, M-F, 7:00 a.m. to 

3:30 p.m. 

Did You Know?...          
A low-flow shower 
head can save 15 
gallons of  water in a 
10 minute shower. 
Saving hot water 
will also reduce your 
energy use!  


